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LI SA SATTERFI ELD,

being first duly sworn, testified as foll ows:

M5. TATE: Geat. So just a few
housekeeping itens before we get into the questions.
This is a shipper wtness deposition in Docunent
Nunmber 2018-122-T. The authority to conduct this
deposition was granted by Conm ssion Order 2018-56H.
This is the application of Gentle G ant Moving
Conmpany (NC), LLC for a O ass E (Househol d Goods)
Certificate of Public Conveni ence and Necessity for
Qperation of Mdtor Vehicle Carrier.

My nane is Justine Tate. |'mthe
attorney the applicant, Gentle G ant Mving Conpany
(NO), LLC

Lessie, would you like to introduce
yoursel f?

M5. HAMMOND: Hi, yes. This is Lessie
Hanmmonds from the South Carolina Ofice of
Regul atory Staff. M nane is spelled L-e-s-s-i-e
Ha-mmo-n-d-s. Thank you.

EXAM NATI ON
BY Ms. TATE:
Q Great. And Lisa, I'mgoing to ask you a
series of questions; but before | get started just

one nore housekeeping item The South Carolina

AllWIR A. WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 3

scheduledepo.com

2 40 ¥ 8bed - 1-221-810Z # 193900 - 9SdOS - INd 2G:l 9 dunr 8102 - 37114 ATTVOINOYLOF 13



© 00 N oo o B~ w N P

N DN DD MDD MDD P P P P P PP P PR
o A~ W N P O © 00 N oo 0o A WO N+, O

Application of Gentle Giant Moving Company (NC), LLC

Lisa Satterfield
May 31, 2018

Rules of Civil Procedure require ne to advise you
that, if | ask you a question that you don't
understand, feel free to stop ne and ask ne to
clarify or repeat it. |Is that fair?

A. Yes.

Q Ckay. Geat. M. Satterfield, can you
pl ease state your nane and business address for the
record?

A. Lisa Satterfield, S-a-t-t-e-r-f-i-e-I-d.
And I'mwth Keller WIlians at 3430 Tori ngdon,
T-0-r-i-n-g-d-o-n, Way, Suite 200, Charlotte, North
Carol i na 28277.

Q Ckay. And have you testified before the

Public Service Comm ssion before?
A. | have not.

Q And you said you are enployed wth

Keller WIllianms. In what capacity are you enpl oyed
wi th thenf
A |'"'ma realtor broker, so an independent

contractor under their unbrella.

Q kay. And can you explain a little bit
how you're licensed with thenf

A Yes. So I'mlicensed in both the state
of North and South Carolina and we hang our |icense

under a broker-in-charge in order to do business. |

4
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am a broker-in-charge as well, but | choose to still

be associated with a firm And so | hang ny |icense
underneath of the Keller WIlianms unbrella and do
busi ness using their -- the ability to market with
them co-market, and get a different type of
standing with that marketing.

Q Ckay. Can you --

A. But | ama 1099 sol e proprietor.

Q kay. Can you describe a little bit
about what you do for a living fromday to day?

A. Yes. M primary job, I'ma team | ead.
| have four people on ny team | amthe primry
listing specialist, so along with managi ng the two
buyers' agents on ny team | also -- you know, |
manage the team plus | do all the listings. So ny
day-to-day activities is relationship building,
goi ng on appoi ntnents to earn business for |istings
and then w nning those and then taking it through
t he process through closing.

Q And how | ong have you been doing this?

A This is ny 14th year.

Q O being both a realtor and a

br oker -1 n-charge?

A Broker-in-charge, I've only been doing
that for -- within the past five years, maybe four
AlWI|R| A WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 5
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years ago; but |'ve been a broker in the states for

the 14 years.

Q Ckay. And about how many peopl e does
Keller WIllianms enploy in your area?

A W have over 500 -- 500 in our office.
Over 500 in our office and there's probably six or
seven Keller Wllianms offices in the area.

Q Okay. And would you say that, over the
past 14 years that you' ve been doing this, has your
busi ness grown?

A. Oh, expeditiously. Yes.

Q Can you tell nme alittle bit about that?

A Yes. So, you know, |I'msituated -- |

personally live in Fort MIIl, South Carolina and,
you know, which is a hot bed of activity. And we
list and market and work off of referrals only.
First year in the business was about five and a half
mllion dollars of production. The last three years
have been 25 mllion dollars in production. So we
ranped up at a steady tine. The market cane down
not long after | got in the business and then it's
been rebuil ding after that, even though we did not
take near the hit in the downtine as a |ot of people
di d.

Q Ckay. And you nentioned that you live

AllWIR A. WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 6
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in Fort MIIl and | think you testified a few

guestions ago that you were |located in Charlotte.
Do you cover both areas?

A | do. | amlicensed in both states, but
| -- you know, | stay wthin probably a 50-mle
radius of ny hone is the area that | would service.

Q Ckay. And in the course of your

busi ness, do you encounter people who are novi ng?

A Dai | y.

Q And is there such a thing as a noving
season?

A There used to be a nore designated

novi ng season; but in the past five to eight years,
that's really been eradicated by the growmh in our
area. So we're seeing as nuch activity in Cctober,
Novenber as we'll see sonetines in April or May. So
it used to be a nuch nore defined season of April to
August; but that has al nost beconme history where
we'll close sonetines, like | said, as nuch in the
fall as we will in the spring. So | think that that
defined tine frane i s changi ng.

Q Ckay. |In the course of your business,

do you have an idea where people are novi ng?

A They're noving towards our area. There
was just an article -- and when | say our area, |'m
AlWI|R| A WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 7
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referring to Fort MII, South Carolina. There was
an article about Fort MII| is the fastest grow ng

city of at |least 25,000 people in the nation. So we
have people noving fromall other areas of South
Carolina, as well as all over the country; but we're
seei ng peopl e cone.

|'"'mdoing a | ot of people that are
nmoving in from you know, other areas in South
Carolina and they're all comng up towards Fort M|
because we -- they're giving a lot of tax incentives
to businesses, so we've got a |lot of businesses that
are noving to the area and then the growth of the
people is foll ow ng.

Q And that was going to be nmy next
guestion. Wiy do you think they're noving? | know
you nentioned tax incentives to businesses. Do you
have any idea of any other reasons why they're
moving to Fort MII?

A The | ow taxes, the schools. And this
would go for -- when | say Fort MII, just for the
record, I'm-- Fort MIIl, anything York County,
whi ch woul d include Rock HIlI. So it's -- you know,
| nean, it's nore specific. Fort MII is the one
that had the largest growth; but when I do speak, |

want to just nmake sure that |'m speaki ng about the

AllWIR A. WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 8
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general vicinity down here, too. Because, you know,

Rock Hill is growi ng | eaps and bounds as well, so --
but we've got |ow taxes. W've got award w nning --
nationally award w nning schools. And proximty to
a major city is just the perfect hot bed for the
growth that we're seeing here.

Q Ckay. And you nentioned Rock H Il is
grow ng exponentially as well. Can you tell nme a
little bit nore about that?

A. Well, Rock H Il is -- you know, has a
downtown area that is revitalized as far as
busi nesses. They actually have gone in and are

maki ng that a destination point for the Downtown

Rock Hill area. It's got malls. [It's got novie
theaters, so situated where Fort MII| is between
Rock Hi Il and Charlotte. |I'mfinding personally and

wi th people that I know, as many people are
utilizing the services and going dow to Rock Hill,
where we used to only have the option of going into
Charlotte. So Rock Hi Il is poised and positioned
right now to just expl ode because they're putting in
pl ace sone things to turn it froma sleepy, old
Southern town into a city to be reckoned with
outside of Charlotte.

Q And can you provide sone specific

AllWIR A. WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 9

scheduledepo.com

¥ 40 0| dbed - 1-2z1-810C # 19%90Q - DSOS - Nd 25} 9 dunr 8102 - A3114 ATTVOINOY L0313



© 00 N oo o B~ w N P

N DN DD MDD MDD P P P P P PP P PR
o A~ W N P O © 00 N oo 0o A WO N+, O

Application of Gentle Giant Moving Company (NC), LLC Lisa Satterfield

May 31, 2018

10
exanples of intrastate noves that you're aware of?

For exanple, Geenville to Rock H Il or Charl eston
to Fort MII.

A Right. | have -- | have nore experience
Wi th people because | do the listing side of --
well, 1've had people -- |I've had people sell here
and nove to Duncan, South Carolina, to the
Spartanburg/ Greenville area. Oten, you know,
people find that's another growi ng area of the
State. And then because we have the beach and
retirenent area, we have people noving to
Charl eston, Myrtle Beach, the coastal areas often as
they retire and age out of wanting to be up here in

the city with all the hubbub.

So | have -- over the course of the
years, | have many people that are leaving this area
and heading either on -- either they're getting

rel ocated and going to that Geenville, Spartanburg,
Duncan, Easley area or they're noving on further and
going straight to their retirenment down at the
coast.

Now, we have people noving in. M
buyers' agents are working with people noving in
fromthose sane areas, not as nmuch fromthe coast,

but fromdifferent areas nore i nland, Florence,

AllWIR A. WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 10
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Col unbi a, as job opportunities open up or their

conpani es actually are noving their businesses up
closer to Charlotte to provide a different quality
of life for their enployees, to be closer to a mgjor
city.

Q Ckay. Now, I'mgoing to ask you a few
questi ons about the household goods market. In the
course of your business, do you encounter househol d
good novers who do intrastate noves?

A. Intrastate? That's within. Yes. | had
to think and nmake sure I'm answering you correctly.
So, yes. There have been opportunities to encounter
conpani es that do provide that service. Yes.

Q Ckay. And tell ne about what you know
about Sout h Carolina househol d goods novers and the
househol d goods novi ng busi ness in general.

A Very little to nothing.

Q kay.

A Only because | -- | only need to call
and, you know, bring two parties together, to
coordinate, and then | kind of step out. So the
day-to-day working activities of that business, | am
not fully aware of.

Q kay. Do you have any firsthand

know edge of whether intrastate noving services are

AllWIR A. WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 11
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avai | abl e?

A |f they are or specifically which ones?
Are you asking if they're avail abl e?

Q | f they're avail able in general

A | know that they are available in
gener al .

Q Ckay. And do you have any idea of the
present demand for these services in your area?

A Vell, I find that to be -- you know, |
can only equate it back wth ny general know edge to
supply and demand. Wen | go | ooking for people
that want to nake a small nove -- it's easier for ne
to find sonebody to nove ny client fromhere to

Mont ana sonetines than it is fromhere to Col unbi a.

It's like a supply and demand. | get told a |ot of
times that, you know, when |I'Il call up.
Sonmetimes I'mecalling off -- it's |ike

Angie's List. Sonetinmes I'mcalling off the people
that | have stored in ny phone. But I'mnet with a
|l ot of tines that they have the ability to do it,
but that they are not staffed to do it often. And
so |I'll call other people and they don't provide
that service to do it intrastate. They can get ny
peopl e, again, to Montana. They can't get them

inside of South Carolina. So | find it to be

AllWIR A. WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 12
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problematic and | can only sit back and surm se that

it has to do with supply and demand. There's not
bei ng enough conpani es that do provide that service
with the uptick in the need.

Q kay. So it sounds |ike, based on what
you're saying, that there's a present need for
additional intrastate noving services; is that
accur at e?

A. Yes. That's what | -- that's what | can
determne fromthat. Wat | run into, yes.

Q So do you think that your market can
support anot her househol d goods carrier with
statew de authority?

A. Absol utel y.

Q Ckay. And what do you think, other than

what you' ve already said on the record, supports

t hat ?

A. Well -- other than what |'ve al ready
sai d?

Q Yes.

A. | don't know that | have a |lot nore to
add to that. | just know, like |I said, | can pick

up the phone when ny clients need referrals and, you

know, | usually try to be front and center on those
referrals. | don't just pass along a nane. |

AlWI|R| A WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 13
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actually wll nmake the call and to hear no nore

often than | hear yes is really the extent of what |
run into.

Q Ckay. So in other words, there's enough
busi ness to go around; is that accurate?

A Absol ut el y.

Q In light of that, should Gentle G ant be
granted the authority for its application?

A. Absol utel y.

Q Ckay. Do you have any personal
know edge regarding the operations of Gentle G ant
or its owners?

A Yes. | have used them for a nunber of
years. They are -- do you want ne to el aborate or
should | just answer that question?

Q Yes. It'd be great if you could
el abor at e.

A. (kay. They are second to none in the
| evel of their custoner service, their ability to
provide a service. They run fromthe truck to the
house. There's never a nonent that a client has to
sit back and wonder if they're being taken care of
the right way. You know, nothing is nore
infuriating to a client, who is paying for a

service, to find the people sitting around, you
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LI SA SATTERFI ELD - EX. BY Ms. HAMMONDS

know, talking in the back of the truck while their
stuff is sitting in their house.

So one of the reasons that | continue to
use Gentle G ants and refer them out w t hout
reservations is tine and tine again |'ve been
present when they have been wor ki ng and, even when
I"mnot there, | always check back with ny clients
to check and see how the service was with any
provider. And they get higher accol ades than
anybody el se that | can recomend. So | can send
five different vendors, | always get the best
f eedback from Gentl e G ants.

Q G eat . So if this Gentle G ant receives
the authority requested in their application, would

you refer noves to thenf

A Wt hout reservati on.
M5. TATE: | had a feeling that that was
goi ng to be your answer. Those are all the
questions that | have. I"mgoing to turn it over to

Ms. Hanmmonds for any questions she m ght have here.
THE W TNESS: Ckay.
EXAM NATI ON
BY M5. HAMMONDS:
Q Good norning, Ms. Satterfield.

A. Hel | o.

AllWIR A. WILLIAM ROBERTS, JR., & ASSOCIATES (800) 743-DEPO Page 15
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LI SA SATTERFI ELD - EX. BY Ms. HAMMONDS
Q Hi . I only have one question. This is

just for nmy own personal curiosity. Do you happen
to remenber that article? You had nentioned an
article about the growth in the area.
A. | do. It just cane out in the Charlotte
bserver two days ago.
Q Ch.
A. Wuld you like ne to send -- you want ne
to send a copy of it to you?
Q That' s okay. | can find it. |l just --
I like having those little -- those are great little
statistics to have on point.
A Yes.
M5. HAMMONDS: | appreciate that
reference, but no further questions. Thank you.
THE W TNESS: Okay.
M5. TATE: Geat. M. Satterfield, |

have one nore item for you before we wap up.

¥ 40 1| 9bed - 1-2z1-810C # 19%90Q - 0SdOS - Nd ¢S} 9 dunr 8102 - d3114 ATTVOINOY L0313

THE W TNESS: Ckay.

M5. TATE: | know Jack di scussed this
with you off the record as well, but you do have the
opportunity to ook at a draft of this deposition
transcri pt and correct anything that mght be in it.
It's conpletely your choice; but generally speaking,

I don't see the need to go back and read through it
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LI SA SATTERFI ELD - EX. BY Ms. HAMMONDS

all and correct any spelling errors you m ght have,
but that's neans that you would be wai ving that
opportunity today. And like | said, it's conpletely
up to you.

THE W TNESS: | amfine to waive any
readi ng or signing that would be offered to ne.

M. TATE: Ckay. Great. Thank you, M.
Satterfield so much for your tinme today. W really
appreciate it and that's all we have for now.

THE W TNESS: Absol utely. Ckay. And
let's see. If you have trouble finding that, if
you' Il just reach back out to them |'m happy to get
that to you if you can't find it for sonme reason.

M5. HAMMONDS: Ckay. Awesone. I
appreci ate that.

THE W TNESS: Absolutely. You guys have
a great day.

M5, TATE: You, too.

(The wtness, after having been advi sed
of her right to read and sign this transcript,
wai ves that right.)

(The deposition was concl uded at 10: 18

a.m)
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